
PLM Managed Services

PLM installation, monitoring, maintenance, vendor fixes, and patches

PLM customization and enhancements

PLM 24/7 worldwide helpdesk & service & incident management

PLM system and database configuration, performance optimization and 
tuning, maintenance and support

PLM security, data management, disaster recovery planning, back-up, 
and storage, firewall management

3732 Fishcreek Rd # 291, Stow, OH 44224 
www.razorleaf.com / sales@razorleaf.com / 330-676-0022 Option 3

Razorleaf Key Managed Services

3732 Fishcreek Rd # 291, Stow, OH 44224 
www.razorleaf.com / sales @ razorleaf.com / 330-676-0022 Option 3  

Focus on Product Innovation, 
NOT System Management
 

 

Today, organizations require the latest technology and support to function 
e�ectively and keep up with the competition. This can be di�cult to 
manage due to over-burdened sta� and ongoing costs of enterprise 
technology adoption, including the support and maintenance of critical and 
complex business applications like Product Lifecycle Management (PLM) 
systems.

As a leading PLM Managed Services provider, Razorleaf helps you increase 
the value of your PLM Investment and ease the burden of managing your 
PLM environment. Razorleaf keeps your PLM system optimized for operation and 
improved usability while reducing costs, minimizing downtime, and increasing 
productivity.

We o�er a flexible, scalable, managed services program to fit both your PLM 
environment requirements and budget. Our tiered support o�ering provides 
services with up to 24x7 availability, either on-premise or remotely. 

Razorleaf’s experienced PLM engineers support the technologies that are 
critical to managing both your local PLM instance and global environment.  
We work closely with PLM technology vendors to stay up to date on the latest 
architecture, product releases, and support information to keep your PLM current
and minimize any impact to your operations.

 

Why use Razorleaf

 

Managed Services 

• PLM Expertise: Leverage Razorleaf’s 
20+ years of PLM implementation, 
integration, upgrade, optimization, 
and migration experience. We 
provide PLM subject matter experts 
that act as, or complement, your sta�.

• Proactive Maintenance: Prevent 
downtime with ongoing solution 
monitoring, regular PLM updates, and 
enhancements. Prevent challenges 
and risks from becoming costly issues 
and optimize performance through 
planned analysis, capacity planning, 
and tuning.

• Configurable SLA: Every organization 
is di�erent, and one strategy cannot 
fit all. We help identify the right 
services and service levels to meet 
your PLM operational requirements 
without breaking your budget.

Whether on-premise or in the cloud, 
Razorleaf o�ers proactive PLM 
system management to ensure your 
environment is up and running at 
peak performance for business 
continuity. 
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PLM Managed Services



  

PLM Managed Services O�erings

 

PLM Managed Services

Our experienced PLM engineers and professional support team can proactively monitor your 
systems 24/7 to prevent issues and provide an extra set of hands to inexperienced or overburdened 
sta�, providing your organization with peace of mind.

PLM Application Services: PLM installation, maintenance, monitoring, and performance audit 
services, including PLM vendor fixes, patches, and upgrades

Help Desk: Phone, web, and email based technical support as needed to meet your business 
needs with up to 24x7 worldwide support available 

Infrastructure Management: Server and database administration, maintenance, performance 
monitoring, reporting, and ongoing incident support

Managed Security: Data protection including disaster recovery planning, system/data backup, 
storage management, firewall Management, Unified Threat Management (UTM) and Intrusion 
Detection and Protection Systems (IDPS)

Hosting/Cloud:  On-premise, cloud, and hybrid architectures

PLM Managed Services Benefits

Let Razorleaf’s team of experts concentrate on planning, optimizing, and maintaining your PLM 
environment - freeing your sta� to focus on innovating and delivering your products.

Expanded PLM capability: PLM systems are highly technical engineering-centric solutions that 
require extensive knowledge and management.  Our focused PLM team monitors industry trends 
and implements PLM using best practices tailored to your environment and business needs

Cost reduction: Leveraging PLM experts to implement and maintain your system significantly 
reduces total cost of ownership by reducing system downtime and maintenance, increasing user 
uptime, improving overall PLM performance, and maximizing your business productivity

Reduce issues and faster response: Ensure your systems are available and performing optimally 
as your business, technology and industry evolves to continuously identify and resolve issues 
e�ciently and e�ectively by an expert help desk

Get started with an initial consultation, Call us Today!
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